
TO CHAT TO ONE OF OUR SUPPORT 
AGENTS VIA THE MEMBER APP

IF YOU WANT TO MAKE USE OF OUR WHATSAPP LINE 
TO CHAT DIRECTLY TO ONE OF OUR SUPPORT AGENTS

Bonitas understands the importance of easily accessible communication channels between the Scheme and our members. That’s why we have made getting into 
contact with us as easy and as convenient as possible. Apart from calling our contact centre or emailing queries, our members have the option to directly chat to 
our support agents through our Member App or WhatsApp line.

These Live Chat platforms are available from 8am to 8pm Monday to Friday, and 8am to 2pm on Saturdays.

- Simply download and log in to the Bonitas Member App

- Tap on the Medical Aid icon at the bottom of the screen

- Then scroll down to and tap on the Need a hand? Chat to us tile

- Select Start Chat to begin your chat.

- Simply add our WhatsApp number (060 070 2491) to your contact list 

- Type “Hi” to start the session

- Select Option 1 (Member Self Service) 

- Then select Option 6 (Speak to an Agent)

- You will then be requested to enter your membership number, followed by your dependant code

- A one time pin (OTP) will then be sent to your registered mobile number

- After entering your OTP, you will then be connected to a support agent to assist with your query.
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WHO DOES THIS BENEFIT COVER?

HOW DO I GET EMERGENCY ASSISTANCE WHILE 
I’M TRAVELLING?

Europ Assistance SA has been appointed to provide emergency assistance. Emergency medical services are available 24 hours a day, 7 days a week. 
Call +27 (11) 991 8174 as soon as possible if you need assistance. Reverse call charges are accepted.

The International Travel Benefit offers Bonitas members cover for medical emergencies when they travel outside the borders of South Africa. This policy is managed 
by Europ Assistance and administered by Linkham Services SA (Pty) Ltd (FSP:45396) and is underwritten by GENRIC Insurance Company Limited (FSP: 43638), an 
Authorised Financial Services Provider and licensed non-life insurer. 

Bonitas members (excluding members on BonCap) who live in South Africa and have not spent more than six months abroad in the same year 
are entitled to this overseas benefit.

We pay claims for emergency medical and related expenses, to the medical services provider, while you and/or your dependant(s) are on an 
insured international journey.

THE FOLLOWING IS COVERED:

LIMITS, EXCESSES, TERMS, AND CONDITIONS APPLY 
These are outlined in the policy wording and documents. Please contact your broker for more information.

Emergency optical and 
dental expenses

Emergency medical and 
related expenses

HIV Hospitalisation: out-patient 
and in-patient

Medical repatriation, 
evacuation and transportation
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HOW DO I GET ACCESS TO THIS BENEFIT?

COVER IS:

IMPORTANT INFORMATION:

DETAILS FOR INTERNATIONAL TRAVEL

Call:  +27 (10) 211 4958  Email:  bonitas-assist@linkham.com

• Leisure travel: Emergency Medical & Related Expenses
• 90 days excluding USA - R5 million where there is only one member. R10 million for a family (including main members and dependants).
• 45 days including USA – R500 000 for a family (including main members and dependants).

• Business Travel: Emergency Medical & Related Expenses
• 45 days excluding USA - R5 million where there is only one member. R10 million for a family (including main members and dependants).
• 45 days including USA - R500 000 for a family (including main members and dependants).

1. You must activate your cover before you depart from South Africa and have the insurance policy terms and conditions. 
2.
3.
4.

Your trip must start and end in South Africa and you must travel on a return international ticket.
The travel insurance does not cover one-way travel or travel for the intention to emigrate. 
You must contact Europ Assistance for any Emergency Medical Expenses for pre-authorisation and case management of your hospital 
admission. If you do not obtain pre-authorisation, we will limit our liability to R5 000.

The Bonitas International Travel benefit is managed by Europ Assistance and administered by Linkham Services SA (Pty) Ltd (FSP 45396). Underwritten by GENRIC Insurance 
Company Limited (FSP: 43638), an Authorised Financial Services Provider and licenced non-life insurer.

HOW DO I GET ACCESS TO THIS BENEFIT?

2You will receive your 
policy documents in 
24 hours.1 Call +27 (10) 211 4958 or email 

bonitas-assist@linkham.com to 
activate your international 
travel cover when you are 
planning to travel out of the 
country.

HOW DO I GET ACCESS TO THIS BENEFIT?

3Read the policy document 
carefully to ensure that 
you understand all the 
terms and conditions.
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